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Honoxenne
0 MOPsSIAKE OKA3AHHS IVIATHRIX 00pa30oBaTeNbHBIX YCJIyT
MAOY 10 A1011
1, O6wue nosoxkeHUs
1.1 Hacrosmee ITonoxeHue pa3paboTaHo ¢ ENbIo;
- OpraHM3aldM IPHMBICYCHUS  JONMOJIHMTENIBHBIX  HCTOMHHMKOB (pUHAHCHMpPOBaHMS  MYHHLIMNAIBHOTO aBTOHOMHOTO
06pa3oBaTeNsEHOr0 YUPEKICHHS JONONHATEIRHOTr0 06pasoBanus «JleTcko-toHomeckuit nenTp» r. Heirea (nanee — JIOIT);
-periaMeHTally OKa3aHus ITaTHEIX 00pa3oBarenbHbIX yeuyr JIOLT;
-YLOBJETBOPEHUs noTpe6HOCTEH M mpaB norpedurteneit ycayr (HaceleHUs) B OpraHu3alUM HOCYyra, pa3BUTHUS
dbusuyecKkoil KynbTypHI U CIIOPTA;
-yay4ueHns 06pa3oBaTeNsHOr0 U BOCHUTATENBHOrO nporecca B JTHOLT;
-PacuIMpPEeHHs MaTepUaibHO-TEXHHUECKOH 0a3pl, obecieurBaromeif 06pa3oBaTebHBIN U BOCIIUTATENbHEI Nporecch B J{FOLL;
-CO3/1aHusl JOTIOJIHUTENIBHEIX YCIOBUH JUIA BBIABIEHUS U Pa3BUTHA CIIOCOOHOCTEH 00y4alomuxcs, peaau3aliy UX TBOPUECKOTO,
MHTE/ICKTYalbHOr0, (PU3UYECKOro NOTCHIHANA,
1.2 Hacrosmee Ilonoxenne paspaboTaHO B COOTBETCTBUH CO CISAYIOMIUMHI HOPMATHBHO - IIPABOBBIMH aKTaMH:
- I'paxnanckum konekcoMm Poccuiickoit @enepanum;
- 3akonoM Poccuiickoii @enepanuu «O 3amure npas MoTpedUTENCHY;
- 3akoHoM Poccuiickoit ®enepannn «O6 006pazoBaHHN»;
- ®enepaibHBIM 3aKOHOM «O GYXTaJITEPCKOM yHeTe»;
-IIpaBunaMy Oka3aHMs IUIATHEIX OOPa30BAaTENbHBIX YCIYr, yTBepxaeHHBIMH IlocraHomienueMm IlpaeurenscrBa Poccuiickoit
Genepanun ot 05.07.2001 r. Ne 505 (c u3MEHEHUAMH);
- Ilpukaszom Munucrepcrsa o6pazosanus P® ot 10 urons 2003 r. Ne 2994 «O6 yrBepxkaeHud npuMepHoit hopmbl Jorosopa 06
OKa3aHWH IUIaTHBIX 00Pa30BaTENbHBIX YCIYT B cepe obmero oOpasoBaHUsD
1.3 OcHoBHbIe NOHATHS, UcHoNb3yeMble B ITosoxenuu:
- (TMOTPEOMTENb» - OPraHM3alMsA WM TPAKIAHUH, HMEIOIHE HAMEPCHHE 3aKa3aTh JHOO 3aKa3blBAIOIINE CIOPTHBHO-
03JI0pPOBUTENBHBIE U APYTHE YCIYTH AJISL AETEH U B3POCIIBIX IPKAAH;
- «ucronuuTensy - JJFOL, okassIBatoIui MIaTHRIE YCIyTHd.
1.4. IlepedeHp NAATHBIX YCIYT, OKa3blBaeMEIX noTpeburensaM, uznaraercs B ¥Ycrase JIOLL.
1.5. IlnaTHBIE yCIOyrH OCYIIECTBISIOTCA 3a CYET CPEJCTB 3aKa3uMka — IOPUIUYECKOro MiK (U3UYECKOro /Nuna, B
TOM YHcle poaureled U He MoryT ObiTh okasaHel J[IOL] B3aMeH WM B paMKaxXx OCHOBHOH AEATENbHOCTH,
(uHaHCHpYEeMOH 3a cueT cpeAcTB OroKeTa.
2 Iopsinok npeaocTaBAeHUs NJIATHBIX JONOJIHUTENbHBIX yCIyr

2.1. JIns opranu3auyuy ASTEABHOCTH 110 NIPEAOCTABIECHUIO IJIATHBIX YCIIYT KCIIOMHUTEMO HEOOX0AMMO:
- cO3jaTh YCJIOBHsS AJd IPENOCTABICHHSA IUIATHBIX YCIYr ¢ y4yeroM TpeOoBaHMM MO oxpaHe M 0€30MacHOCTH 3A0POBbA
notpebutenei;
- MPEJICTABUTH [VIABHOMY PACIOPSIUTENO OIOJDKETHBIX CPEICTB Ha COIVIACOBAHME IEPEYEHB IIPENIaracMbIX JOIOIHUTEIBHBIX
IUIATHBIX YCIIYT;
-BHECTH (110 HEOOXOAMMOCTH) B YCTaB M3MEHEHHUs W JIOTONIHEHUS, NPeyCMaTPUBAIOIIME EPEUEHb TUIATHRIX YCIYT, KOTOPBIE
iaHupyercst okasbiBaTh JAFOLL, 1 NopsAnOK UX NPeNOCTaBICHHUS;
- 3aKJIIOYHUTH TPYJIOBBIE JOTOBOPEI CO CIIELUATHCTAMH;
- 3aKJIIOYMTH JOTOBOP C KKIBIM NOTPEOUTENEM HA OKa3aHHeE MIaTHLIX 06pa30BaTENbHBIX YCIIYT.
2.2, o 3ak/I04€HHS JJOrOBOPa MCIIOJIHUTEINb 00513aH JOBECTH 10 MOTpeOuTels (B TOM YUCIE IIyTeM PasMEILEHHs B yI0OHOM IS
0603peHus MecTe) HH(OpMaIUIo, COAEPMKAIIYIO CISAYIOIIHE CBEICHHS:
- HAMMCHOBAHHE U MECTO HaX0XIEHUS (IOPUIMYECKUH afpec) UCIONHUTEN, & TAKKE CBEACHUA O HAIMYMM JIMIEH3UH Ha TIPaBo
BeJIeHHs 06pa30BaTENbHOM AEATENBHOCTH U CBUAETENHCTBA O TOCYIapCTBEHHON aKKPEAUTALMH C YKA3aHHEM PErUCTPALMOHHOTO
HOMepa, CpOKa ACHCTBHUS M OpraHa, X BBIIABIIEro;
- MepeyeHb YCJIyr, CTOMMOCTh KOTOPBIX BKJIIOUYEHA B OCHOBHYIO IUIATY IO JOTOBOPY, M IEPEUCHb NOMOJHUTEILHBIX YCIIyT,
0Ka3BIBAEMBIX C COTTIACHS IIOTPEOHUTENS, MOPSAOK UX NPEAOCTABICHHS;
- CTOMMOCTB YCJyr, OKa3blBAEMBIX 3a OCHOBHYIO IUIATy [0 IOTOBOPY, @ TaKkKe CTOUMOCTB YCIYr, OKa3bIBAEMBIX 33
JIOTIOJIHUTENBHYIO TJ1ATY, ¥ MOPSJIOK MX ONJIaThl;
- Tpe60BaHMs K MOTPEOUTENSM.
2.3. McnonuuTeNb 0053aH TAKKE MPEICTABHTH IS 03HAKOMJICHHUS 110 TpeGOBaHHIO MOTpeOuTeNs:
- ycras JIOL;
- JMLEH3UIO Ha OCYLIECTBJICHHE OOPa30BATENBHOM JEATENBHOCTH M JAPYTHE JNOKYMEHTBI, PETIAMEHTHPYIOWHUE OpraHH3aluio
06pa3oBaTeNbHOrO NPOLECea;
- anpec u tenedon yupemurens JIOLT;
- 00pa3iipl IOrOBOpPOB 00 OKa3aHUHU IIATHBIX 00pa30BaTENIbHBIX YCIYT;
- epeveHb Kareropuii morpebuTenel, MMEIOMUX IPaBo Ha MOIY4YEHUE JIBIOT, a TAKKE NEPEUEHD JIBIOT, PENOCTaBIACMBIX IPU
OKa3aHWM MJATHBIX 06Pa30BATENbHBIX, B TOM YHCIE TUIATHBIX JOMONHHUTENBHBIX 00Pa30BaTENBHBIX YCIIYT, B COOTBETCTBUH C
(enepadbHEIMU 3aKOHAMH ¥ MHBIMM HOPMATUBHO-TIPABOBBIMU aKTaMU.

Hcnonnureas o0s3aH cooOuaTh noTpebuTento Mo ero mnpocsbe JApyrue CBEAEHHA, OTHOCSIIMECH K JOrOBOpY W
COOTBETCTBYIOULIEH yCIIyre.
2.4. JloroBop 3aKJii04aeTcs B MHCHEMEHHOM (hopMe 1 IOIDKEH COAEPKATh CIICAYIOIHE CBEACHHS:
- HAaMMEHOBAHWE MYHHLMIAJIBHOTO aBTOHOMHOrO 06pa3oBaTeNBHOIO YUP@KACHHMS W MECTO €ro HaXOXICHHs (FOpUAMYCCKAH
anpec);
- (haMITHs, UMS, OTHECTBO, TeNe(OH U aJpec NoTpeduUTes;
- CPOKH OKa3aHUs YCIyT;
- riepeyeHb (BUIBI) YCIYT, HX CTOMMOCTD U IOPSAOK OIUIATHI;
- Ipyrue HeoOXOMUMBIE CBEACHUS], CBS3aHHBIE CO CIIELUM(UKON OKa3hIBAEMBIX YCIIYT;




- NOJDKHOCTh, (DaMMIIMSL, MMS, OTYECTBO JIMIE, NOANMCHIBAIONIEr0 JOTOBOP OT MMEHH HCIIONHUTENS, €ro MOMIHNCh, & TaKXKe
MOAIHUCH TOTPEOUTES.
2.5. lorosop Ha OKa3aHWe IUIATHBIX YCAYT 3aKII0YACTCS B JABYX 9K3EMIUISpaX, OAWH M3 KOTOPBIX HAXOAUTCS Y MCIOJIHUTES,
JIpyroi - y norpeburens.
2.6. O6beM OKa3bIBACMBIX IIATHBIX YCIIYT B JOrOBOPE ONPE/ENAETCS IO COITIACOBAHUIO MEXy UCIIOJHUTENIEM U TIOTpeOuTeIeM
Ha OCHOBAHUH TapU(OB, YTBEPHAEHHBIX B YCTAHOBJICHHOM MOPSJKE.
2.7. TlotpeGutens 0643aH OMIATUTE OKA3LIBAEMBIE YCITYTH B [TOPIAKE H B CpOKH, yKasaHHbIE B joroBope. Omara norpeburenem
TIIATHBIX yCIT IPOM3BOAMTCA UCKIIOYUTEIBHO Yepe3 GaHKOBCKHE YUPEKACHHUS U (WIIK) HOYTOBBIC OTACICHHS CBA3H HA CYET M0
YUETYy CPEACTB, MOJyIECHHBIX OT MPUHOCAIIEH 10X0 AEATENLHOCTH.

3. OTBETCTBEHHOCTD HCTIOJIHUTENS U NIOTPeOHTE IS
3.1. MicnonHuTe b 0Ka3bIBAET YCIyry B IOPS/KE M B CPOKH, ONPEACIICHHEIE JtorosopoM U Yerasom JIHOL,
3.2. 3a nencnonHeHue OO HEHANIEKANIEE MCTIONHEHHUE OOS3ATENLCTB 110 JIOTOBOPY MCIIOJNHHUTENDL U HOTPEOUTENs HECYT
OTBETCTBCHHOCTD, NPEJlyCMOTPEHHYIO IOrOBOPOM M 3aKOHOJATeNLCTBOM Poccutickoit Deneparmm.
3.3. Ilpu OGHApY EHHH HEJOCTATKOB OKA3AHHEBIX YCIIYT, B TOM YHC/IE OKA3aHHS MX HE B TOJHOM 00beMe, NPELyCMOTPEHHOM
AOroBOPOM, IIOTPEGHTENb BIIPaBE N0 CBOEMY BEIGOPY MOTpe6OBaTH:
- 6e3B03ME3/IHOTO OKA3AHHUS YCITYT, B TOM MUCIIE OKA3AHHSA YCIYT B II0JIHOM 00BEME B COOTBETCTBHH C JIOrOBOPOM;
= COOTBETCTBYIOLIEIO YMEHBIICHHUS CTOUMOCTH OKa3aHHEIX YCIIYT;
- BOSMCIICHHS IOHECCHHBIX MM PAacXOIOB MO YCTPAHCHMIO HEAOCTATKOB OKA3AHHBIX YCIYI CBOMMH CHJIAMM MJIM TPETHUMH
NHLaMW;
3.4. Ilorpeburens BNpaBe OTKA3aThCS OT HCIOJHEHHMS JOTOBOPA M IIOTPEGOBATH IOJHOTO BO3ZMEIICHHS yOBITKOB, €Cli B
YCTaHOBIICHHBIH IOTOBOPOM CPOK HENOCTATKH OKAa3aHHBIX YCNYT HE YCTpAHCHBI HCIONHHTENeM. [10TpeGHTeNs Takke BIpaBe
PacTOPTHYTL JIOTOBOP, €C/IM MM OGHAPYXCHBl CYWIECTBEHHBIC HEIOCTATKM OKA3aHHBIX YCIYT HIM HHBIC CyLICCTBEHHBIE
OTCTYIIEHHUS OT YCIOBHI AOr0BOpa.
3.5. Eciit MCTIONHUTENb CBOEBPEMEHHO HE TIPHCTYIMI K OKA3AHHIO YCIYT WK SCIIH
BO BpEMs OKa3aHUs YCIyT CTAI0 OYCBHMHBIM, YTO OHO HE Oy/IET OCYIIECTBIEHO B CPOK, a TAKXKE B CILy4ae NPOCPOYKH OKa3aHMs
yCJIyr HoTpeGHUTENb BOpaBe M0 CBOSMY BEIGOpY:
-HA3HAYUTD MCIIOJIHUTENIO HOBBIH CPOK, B TCYCHHE KOTOPOrO MCHONHHMTENh MOKSH MPHCTYHHTH K OKA3aHHIO YCIYT M (HH)
3aKOHYUTD OKa3aHHE YCIIyT;
- TMOPYYUTh OKa3aTh yCJIyr¥ TPETBMM JIMLAM 3a PasyMHYyIO LEHY M MOTPeGOBATH OT WCIOJHMTENS BO3MELICHHS TTOHECCHHBIX
Pacxo/ioB;
- 10Tpe6OBATH YMEHBIIEHHS CTOMMOCTH YCIIYT
- PacTOPrHYTH JAOTOBOP.
3.6. TotpeGurens Bpase NOTPEGOBATH NOIHOTO BO3MELICHUS YOBITKOB, NPUMHHEHHBIX €My B CBS3M C HAPYIICHHEM CPOKOB
Hauala i (M) OKOHYAHHS OKA3aHHUs yCIIYT, & TAKKE B CBA3M C HEIOCTATKAMH OKA3aHHEIX YCIIYT.

4. Opranusauust GyXrajrepeKoro yaera

4.1. Byxranrepckuit ¥ CTATHCTHYECKHH YYET M OTYETHOCTh B OTHOLIEHHU ILIATHBIX YCIIyr ¥ yCIIyr, OKa3blBaeMbIX B paMKax
Or0[XKETHOH AEATENBHOCTH, BELYTCS OTIAENBHO.
4.2. llenexHsle cpenctsa, momyyaemeie JIOL oT OKasaHust MIATHBIX YCIIyT, akKYMYJIHPYIOTCS Ha JIMLIEBOM cUeTe JIOLL. Inan
J0XO00B M pacxoloB MO NpPUHOCSNICH AOXON AEATENbHOCTH €XKErogHO NpeAcTaBisiercs HaGmonaTensHOMy COBETY Ha
COTJIACOBAHMUE.
4.3. JleHexKHBIE CPEACTBA, TIOTYYEHHBIE OT OKA3aHUs [UIATHBIX YCIIYT, HANPABIISIOTCS:
- H& OIJIaTy TPYXa NPEMOAaBaTeliel U3 4YMC/Ia OCHOBHBIX COTPYAHHKOB M BHEIIHHX COBMECTHTENEH, a Takke Ha JOIIATY 3a
BBITOJIHCHHE OPraHU3aLMOHHO-METONMYCCKUX U 00CITYKUBArOIHUX (yHKIMI aqMUHICTPaTHBHBIM paGoTHukam JIFOLT (¢ yueTom
HAYHCJICHHIA);
- Ha ipemupoBanue paboTHrkoB JIOI] 1 BeIMIaTy MaTepUansHOM OMOIIH,
- Ha OIIaTy KOMMYHAJIBHBIX YCIIYT;
- Ha IPHOGPETEHHE YCIIyT, B TOM YHCIIE: HA TPAHCTIOPTHBIE YCIIyTH; HA YCIYTH 10 CONEPIKAHUIO MMYILIECTRA; HA aPEHIHYIO [LIaTy
32 TONE30BAHME HMYINECTBOM; HA YCIYrM CBS3W; HA OIJIATY CTOMMOCTH MOINKMCKA HA NEPUOAMYECKHE METOAMYECKHE U
HOPMAaTHBHbIC U3AHUS, IPUOOPETEHUE TUTEPATYPBI 110 HaTpasieHuaM nesrensHoctu JEOLL
- NPHOGPETCHUE TEXHUYECKUX CPEJICTB, y4eGHOr0, CIOPTHBHOTO 0GOPYAOBAHHS, WHBEHTAPS, CTIOPTUBHON OXCHKIBI U 0GYBH H
T.IL;
- Ha PeMOHT nomewuenni (3nannit) IIOL], 6naroycTpoifcTBo nprieraiomei TeppuTopyy;
- Ha OIUIATy CTOUMOCTH TIEPENOArOTOBKH COTPYIHHKOB U pykosomurenei JTHOIT.
- Ha YBEIHYCHUE CTONMOCTH MAaTCPUAJILHBIX 3aI1aCOB, HE0OX0ANMBIX Juid passutus JIOLL,

IMpunsro Ha oOmeM cobpanmu paboTHHKOB 07 okTsa6ps 2015 T.



