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Ilosnoxenne
0 MOPsiIKE 0KA3aHUA IUIATHBIX 00pa30BaTEeIbHBIX YCJIYyT
MAOY J0 AIOCHI «JIugep» r. HoiTBa

YTBepKICHO MPHUKA30M
MAOY 1O JIOCUI «JIunep» r. Heita
or 10.01.2018 r. Ne 2

r. HeiTBa, 2018 r.




Honosxenue
0 MOpsiAKe 0KA3AHUS IVIATHBIX 00pa30BaTEJIbHBIX YCIYT
MAOYVY A0 JHOCII «JIupep» r. HelTBa
: 1. O0mue noJj1oKeHUs
1.1 Hacrosmee ITooxeHue pazpaboTaHo ¢ LEbI0:
- OprauM3alliMl MpUBJEYEHHS  JONONHHTCNBHBIX  HCTOYHMKOB (HHAaHCHpOBaHMS  MYHHUMIAIBHOTO ABTOHOMHOIO
06pa30BATENFHOTO YUPEXIEHHS JONOJIHATENEHOr0 06pasoBanms JleTCko-IOHOMIECKas CIOPTUBHAS ko «Jluaepy T. HeitBa
(nanee —AHOCIID);
-perIaMEHTALIMH OKa3aHHs INIATHEIX 00pasoBarenbubix yeuyr JIOCI
-yIOBJIETBOPEHHUA IOTPEGHOCTEH U NpaB MoTpeGuTENEH yCIyT (HaceneHus) B OpraHM3allky 0CYyra, PasBHTHS (bu3nuecKoi
KYJIBTYPEL U CIIOPTa; .
-ylIyumenus 06pa3oBaTelIbHOr0 M BocuTaTenbHoro npouecca B JIOCILL
-pacIIMpeHKs MaTEpPUAILHO-TEXHITUeCKOH 6a3bl, 06ecieunBarouiel 06pa3oBaTeNnbHbIA 1 BocrnurarenbHblit nponeccs B JFOCII;
-CO3/1@HYS JIOTIONHUTEBHBIX YCIOBHA JUIsS BBISBIICHHS U PA3BUTHA CIOCOOHOCTEH 00y4aIoIuXes, peali3alidi UX TEOPUCCKOro,
UHTEJUICKTYJIbHOT0, (PU3MYECKOro NOTEHIHAA.
1.2 Hacrosmee [Tonoxenne pazpaboTaHo B COOTBETCTBUHU €O CIEAYOIIMMU HOPMATHBHO - TIPABOBBIMHU AKTaMM:
- I'paxxpanckuM koekcoM Poccutickor Denepanum;,
- 3akorom P® ot 07.02.1992 Ne2300-1 (pexn. 01.05.2017) «O 3amute mpas MOTpeOUTENCHN;
- DenepallbHEM 3aK0HOM 0T 29.12.2012 . Ne 273-®3 «O6 o6pasosanuu B Poccutickoit Denepamimy;
- @enepaibHBIM 3aKOHOM «O OyXTalTepCKOM yUETeY,
- TlocranosienneM IIpaButenscta Poccuiickolt ®enepauun ot 15.08.2013 Ne 706 «O6 ytsepxnennu IIpaBun okasaHus
IUIATHBIX 00Pa30BaTENIBHBIX YCIIYT»,
- [puxasom Muno6prayku Poccun ot 25.10.2013 r. Ne 1185 «O6 yrBepxaeHun mpuMepHOH GopMe! 1orosopa 06 odpa3zoBaHUU
Ha 06y4EeHHE 110 JOTOTHUTEIEHBIM 00pa30BaTe/IbHBIM IPOrPaMMamy.
1.3 OCHOBHBIC TIOHATHSL, MCIIOB3yeMble B [Tonoxenuu:
- (TOTPeCHTENs» - OPTaHM3AUMS WIM TPOKIAHWH, MMCIOIIME HAMEPEHHE 3aKasarh /GO 3aKa3biBAIONHE CTOPTUBHO-
030POBHTEIBHbIC ¥ APYTHE YCIyTH IS IETEH U B3POCIIBIX IPaX/IaH;
- «ucnoanurensy - JIOCIL, oxa3pIBaIOIMA IIATHEIC YCIYTH,
1.4. TlepeueHs MIATHBIX YCIyT, OKa3bIBACMbIX MOTpe6uTesaM, usnaraercsa B Ycrase JIOCIIL
1.5. TiaTHBIC YCIYTH OCYWIECTBIAIOTCA 33 CYET CPEACTB 3aKA3YMKA — IOPHUMYECKOro MIM QU3HYECKOro JHUIA, B
ToM umciie poiuTenedt u He moryT Gbith oxasadbl JIOCII B3amMen WM B paMKax OCHOBHOHM JAeAT€NbHOCTH,
dunancupyemoii 3a c4eT cpeacTB Ol0KeTa.
2. Topsixok npefocTABIEHHS IVIATHBIX JOMOJHHTEIbHBIX YCJIYyT

2.1. JIist OpraHU3aIyy AESTENBHOCTH M0 [PELOCTABICHHIO NIATHEIX YCIYT UCTIONHATENO HEOOX0LMMO!
- CO3LaTh YCJIOBHA JUIA TPEJOCTABICHMS IUIATHEIX YCIYT ¢ ydyeToM TpeGOBaHMH Mo OXpaHe M GE30MaCHOCTH 310POBBS
MOTpeOUTeIIeH;
- MPENCTaBUTH [VIABHOMY DACIOPSAMTENO GIOMKETHBIX CPENCTB HA COITIACOBAHHE MEPEUCHE NPEIAracMplX JIOMOJHITCIBHBIX
IUIATHBIX YCIIYT;
- BHECTH (T10 HEOBXOAMMOCTH) B YCTaB M3MEHEHHUS U JIONOJHEHHUS, MPEyCMATPHBAIOLINE [IEPEYCHD ILIATHBIX YCIIYT, KOTOPBIC
mnanupyercs okaspizath JIOCIL, 1 mOps/IOK WX NPEAOCTABICHHUS,
- 3KJIIOYUTH TPYAOBBIE JJOTOBOPBI CO CIICLHAIUCTAMH, '
- 3AKIOYATH C KaXIBIM HOTpeOHMTENeM AOroBop o6 06pa3oBaHHM Ha 0OydeHHE IO JOTIONHMTENBHBIM 00pas0BaTe/IbHBIM
porpaMMam.
2.2. JI0 3aKIIK0YEHHS JOroBOPa HCTIONHUTEN 00S3aH JOBECTH 10 NOTPeGHUTENs (B TOM YHCIIE TIyTEM Pa3sMEIICHUS B yIOGHOM Ul
0603peHust MecTe) HHPOPMALIHIO, COACPIKALILYIO CIISYIOIINE CBSICHUS !
- HAUMEHOBAHKE U MECTO HAXOXAcHHs (FOPUIMYECKHUi afpec) UCIIONHUTENS, @ TAKKe CBEACHHS 0 HAIMYWK JMLEH3MH Ha IIPaBo
BEJICHHs 00pa30BATENBHOMN JIESTEIbHOCTH M CBUIETENHCTBA O FOCYIAPCTBEHHON aKKpEUTALMK C YKa3aHHEM PETHCTPAlMOHHOr0
HOMEpA, CPOKa JAeHCTBHS U OPTaHa, UX BBIIABILETO, :
- HepeyYeHb yCIIyr, CTOMMOCTh KOTOPBIX BKJIIOUEHA B OCHOBHYIO IUIATY IO HOTOBOPY, W IEPEUEHb JIOTONHUTENLHBIX YOIy,
OKa3bIBAEMEIX C COTJIACHS TOTPEOHUTENS, IOPANOK KX IPEIOCTABICHHUS,
- CTOMMOCTh YCITYr, OKAa3bIBAEMBIX 33 OCHOBHYIO IUIATy IIO JOrOBOPY, @ TaKke CTOMMOCTb YCIYr, OKa3hIBACMBIX 32
JIOTIOJIHUTENIBHYIO TIATY, U MOPSA0K X OILIATE,
- TpeG0oBaHus K MOTPEOUTEISM.
2.3. VcroHuTeNs 0053aH TAKXKe MPEACTABUTE IS 03HAKOMIICHHUS 10 TpeOOBAHUIO MOTPEOUTES:
- yeras JIFOCIL ‘ '
- JUIEH3MIO HA OCYLICCTBICHHE 00pa30BaTEbHON NEATEIBHOCTH M APYTHE NOKYMEHTEHI, PETJIAMEHTHPYIOLIUE OPraHHU3aMIO
06pa30BaTeNnbHOTO IIPOLIECCa;
- azpec u tenedon yupenurens JIOCIIL
- 06pa3IEl JOrOBOPOB 06 06pa30BAHKK Ha 0GYUEHHE 110 JOTOIHHTEILHEM 06Pa30BaTEIbHBIM IPOrPaMMaM;
- [IEpEYEHB KaTeropuil MoTpebuTenet, UMEIOIKX NPaB0 Ha MOJIYICHHUE JIBIOT, & TAKIKE [IEPEUCHb JIbrOT, PSAOCTARIACMBIX NIPH
OKa3aHMH TUIATHBIX 00pa30BaTeNBHBIX, B TOM UMCIE MpU O0YYEHHH II0 JIONOJHUTEIBHEIM 00pa3oBarelbHBIM MpOrpaMmMam, B
COOTBETCTBUHY ¢ (henepaabHBIMU 3aKOHAMK U HHBIME HOPMATUBHO-TIPABOBBIMY AKTAMH.,

Hcnonuurens o0s3aH  coo0mWATh NOTPEOUTENIO IO €ro npock0e ApYrue CBENEHMs, OTHOCAIIMECS K JOroBOpY H
COOTBETCTBYIOIEH yciyre.
2.4, JIoroBop 3aK/II0YaeTCst B MUCEMEHHON (hOpMe U IOIDKEH COAEPKATD CIECAYIOIIME CBECHUS:
- HAUMEHOBAHME MYHWIHMIAILHOTO ABTOHOMHOTO 0Gpa3’oBATENBHOTO yYPEKACHHS M MECTO €ro HaXxOxIeHHs (KOPHAMIECKHi
ajpec);
- (hamuuTEsL, MM, OTYECTBO, TeNe(OH U aIpec NOTpeOUTeNs;
- CPOKH OKa3aHHsl YCIIyT;
- IiepeyeHb (BUIBI) YCIIYT, HX CTOMMOCTh H IIOPSIOK OILIATHI;



- Ipyrue HeOOXOAMMEIE CBEACHHS, CBA3AHHBIE CO CIIELM(PHKOH OKA3LIBAEMEIX YCIIyT,
- JOJDKHOCTh, (aMHNIHs, UMS, OTYECTBO JIMLA, IIOANMCBHIBAIOIEr0 NOrOBOP OT MMEHM MCIIOJIHHUTENS, €ro IOAIHKChH, a TAKKe
MOAMKCH IOTPEOHTEIIS.
2.5. JIoroBop Ha OKa3aHUE IUIATHBIX YCIIYT 3AKIIOYAETCA B JBYX OK3EMILIAPAX, OAUH M3 KOTOPHIX HAXOJUTCH y MCIONHUTEII,
Jpyroit - y norpebuTens.
2.6. OGBEM OKA3BIBAEMBIX IJIATHEIX YCIIYT B JIOTOBOPE OMPEAENSETCS [0 COTIACOBAHHIO MEXLY MCIIOIHUTENEM M MOTpeGHTEeIEM
Ha OCHOBAHHH TapU(OB, YTBEPKICHHBIX B yCTAHOBJICHHOM IOPSIKE.
2.7. TloTpebureis 06s3aH OMIATUTE OKa3bIBACMBIE YCIYTH B [IOPAAKE M B CPOKH, YKasaHHbIE B Jorosope. Omara norpeburernem
IIATHBIX YCIIYT [IPOU3BOAKTCS MCKITIOYHTEIBHO Yepe3 OaHKOBCKUE YIPEeXIEHHA U (WIIK) IOYTOBLIC OTACICHHS CBA3U Ha CYET 10
y4eTy CPEACTB, MOTY4EHHBIX OT IIPHHOCAILEH JOXOA NEATENEHOCTH.

3. OTBETCTBEHHOCTh HCIIOJHUTEIS U MOTPeOUTEs
3.1. Mcro/IHUTEIL OKA3BIBACT YCILYTH B MOPSIAKE U B CPOKH, OmpenelicHHbIe JorosopoM U Ycrasom JIOCIIL
3.2. 3a HeMCTONHEHHE MO0 HEHAICKAIIEE UCIOIHEHUE 00S3aTebCTB 10 AOrOBOPY UCTIONHHUTENb M MOTPEOMTENL HECYT
OTBETCTBEHHOCTb, NIPEIYCMOTPEHHYIO IOTOBOPOM U 3aKOHOAATeNbCTBOM Poccuiickoit ®enepauuu.
3.3. IIpu 0GHAPYXCHUM HEIOCTATKOB OKA3aHHEIX YCIYT, B TOM YHCIE OKAa3aHMS X HE B MOJHOM 00beMe, NMPELyCMOTPECHHOM
JIOTOBOPOM, TOTPEOHUTENH BIIPaBE MO CBOEMY BEIOOPY NOTPeOOBATH:
- 0€3BO3ME3/IHOTO OKA3aHHs YCIIYT, B TOM YHC/IE OKa3aHUs YCIyr B [IOJIHOM 00bEME B COOTBETCTBHH C JIOTOBOPOM;
- COOTBETCTBYIOLICTO YMEHBIICHHS CTOUMOCTH OKa3aHHBIX YCIIYT;
- BO3MEINECHHS MOHECEHHBIX MM PacXOJi0B IO YCTPAHEHWIO HEJOCTATKOB OKA3aHHBIX YCIyr CBOMMH CHJIAMH WIIH TPETHUMU
JULEaMY;
3.4, TloTpeOuTens BIOPaBe OTKA3ATHCS OT MCIIONHEHHS [OrOBopa W MOTpeGOBarb IMONHOTO BO3MELICHHS YOBITKOB, €CH B
YCTAHOBJICHHBIH JOrOBOPOM CPOK HEIOCTATKH OKA3aHHBIX YCIYr HE YCTPAHEHBI MCHOJIHUTENeM. 11oTpebuTens Takxe BIpase
PacTOPrHyTh JOTOBOP, €CIM MM OOHApyKEHBI CYIIECTBCHHBIC HEHOCTATKH OKA3aHHEIX YCIyr MM HHBIC CYUICCTBCHHEBIC
OTCTYILUIGHUS OT YCJIOBUH I0roBOpa.
3.5. Eclii MCTIOJTHUTENb CBOEBPEMEHHO HE MPUCTYIUI K OKA3aHHUIO YCIyT MM €CIIU
BO BpEMsI OKa3aHHUs YCIyT CTANO0 OUEBMIHBIM, YTO OHO He OyJIET OCYLIECTBIEHO B CPOK, @ TAKXKE B CllyYae NPOCPOUKH OKa3aHHUs
yCIyr OTPEOUTENE BIPABE 110 CBOEMY BEIOODY:
-HA3HAYUTh WCIOJHHUTENIO HOBBIM CPOK, B TEYECHHE KOTOPOTO MCIIONHHUTENb [OJDKCH NPUCTYNHTH K OKA3aHMIO YCITYr W (WIIH)
3aKOHYHTH OKA3aHHUE YCIIYT;
- [OPYYHTH OKa3aTh YCIYIM TPETHUM JIMIAM 33 PasyMHYIO LIEHy M NOTPeGOBATh OT MCIOJNHMTENS BOSMEUICHHS TIOHECEHHBIX
PacxozoB;
- IOTPeGOBATH YMEHBIICHUS CTOUMOCTH YCIIYT;
- PacTOprHyThH JIOI0BOP.
3.6. IlorpebuTens Brpase MOTPEOOBATH MONHOIO BOSMEIIECHUS YOBITKOB, NIPUYMHEHHBIX €My B CBA3M C HAPYLICHMEM CPOKOB
Havaya u (WJIM) OKOHYAHUS OKa3aHUs YCIIYT, a TAKXKE B CBA3H C HEJOCTATKAMH OKA3aHHBIX YCIIyT.

4. Opranusanus OyXrajTepcKoro yuera

4.1, ByxraaTepckuif ¥ CTATHCTHHYECKHH y4eT H OTYETHOCTh B OTHOLIGHHH IUIATHBIX YCIYT M YCIyT, OKa3bIBAEMBIX B pamKax
OIOJDKETHOMN JIESTEIBHOCTH, BEIYTCS OTACIBHO.
4.2. Ienexkunle cpenctsa, momydaemele JJHOCILL oT okasaHus IUIATHBIX YCIYr, akKKyMyJIHpyloTcs Ha nuuesoM cuere JIOCIIIL
[InaH JOXOZOB M PAacXoOB IO MPUHOCAIIEH JOXOJ ACATEILHOCTH €XKErofHO mpencTaBisercs HaOmonaTensHOMy COBETY Ha
COTJIaCOBaHHE.
4.3. JleHexHEIE CPEeNICTBa, II0JyYEHHBIE OT OKa3aHHs IIATHBIX YCIIYT, HAIPaBISIOTCS:
- Ha OIUIATy TPyJa MpernojaBaTenei U3 4YuciIa OCHOBHBIX COTPYAHHMKOB M BHEUIHMX COBMECTHTENICH, a TAakxke Ha JOIUIATy 3a
BEIIOJIHEHHE OPraHU3aLMOHHO-METOIMYECKUX ¥ OOCIYXHBAOMKX (GyHKIMH agMUHUCTPAaTUBHBIM paboTHukam JIOCII (¢
y4EeTOM HA9HCIICHHI);
- Ha npemuposanue pabotHukos JIOCIL 1 BeInIaTy MaTepUanbHON IOMOLIM;
- Ha OIUIaTy KOMMYHAJIBHBIX YCIIYT;
- Ha PUOBPETEHHE YCIIyT, B TOM YHCIIE: Ha TPAHCIIOPTHBIE YCIyTH; HA YCIYTH 10 COJEPKAHMIO MMYILECTBA; HA APEHIHYIO IIaTy
3a TMOJbL30BAaHHE HMMYIUECTBOM; Ha YCIYrH CBS3M; HA OINIATy CTOMMOCTH IOJNUCKH HA INEPUOAMYECKUE METONMYECKHE H
HOPMATHBHEIC H3JIaHHUs, IPHOOPETEHHE JIUTEPATy PRI 10 HanpasieHuaM AeatensHocty JJEOCI,
- npuoGpeTeHHe TEXHUIECKUX CPEICTB, Y4eOHOro, CIOPTHBHOrO 000pPYJ0BaHHA, HHBEHTApPS, CIOPTUBHOM OJEKIEl M 00yBH H
T.IL; )
- Ha peMOHT noMewteHuit (3ganuit) JFOCIL, 6maroycTpolicTBo npuiieraroLieil TeppuTopuy;
- Ha OIUIATY CTOMMOCTH MEPEOrOTOBKU COTPYAHUKOB U pykoBogutene# JIIOCILL.
- Ha YBEJIMYEHHE CTOMMOCTH MaTepHANIbHBIX 3aI1acoB, HeoOXoxuMBbIX Juist passutus JHOCILL




